
 
 
 
 

CANCELLATION POLICY  
 

Appointments are reserved exclusively for you and/or your family. Please allow advise our office 
within 48 hours if for any reason  you and/or your family member(s) will not be able to keep your 
scheduled appointment.  
 
We reserve the right to charge and collect a $50.00 fee for broken appointments – appointments  that 
are canceled or broken without 48 hours advance notice. As a benefit to you, we may offer to move 
your appointment to an earlier time if we have a change in our schedule.  
 
If three appointments are missed by you and/or your family member(s) without the required 48 hours 
notification, you and/or your family member(s) will be dismissed as patients from our practice.  
 
Your cooperation in this matter is greatly appreciated by the Christiana Dental Spa staff and other 
patients who wait patiently for appointments.  
 
Thank you!  
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